
How does it work? 
Renal PatientView takes information from your 
renal unit�s computer system and links it to useful 
explanations about your kidney condition and its 
treatment.  It shows blood test results, clinic 
letters (if they are on your unit�s renal computer 
system), and much more.  See the picture for 
some examples.  It is updated at least once a day 
so that it should be up to date.   

Who can read it? 
You can, your GP can, and staff from your renal 
unit can.  Also, you may share your password 
with anyone you want.  So you could show it to 
relatives, even in other parts of the country or 
world.  When you are seen at another clinic, or at 
an unfamiliar hospital or surgery, you could show 
it to staff there, even if you are away on holiday.   

Is it safe? 
It is very safe.  It uses security systems like the 
ones used for Internet shopping. If you think 
someone may have discovered your password, 
you can change it at any time. Your information 
only goes onto Renal PatientView at your 
request, and you can have all of your information 
removed if you change your mind.  But if you 
don�t want to use this system, it will not affect the 
records held by your renal unit. 

Where has this come from? 
Renal PatientView has been produced by RIXG, 
theRenal Information eXchange Group.  This is a 
group representing patients and renal teams 
which was formed in 2003 to make advances in 
IT work to help renal patients.  The PatientView 
pilot project began in 2004, funded by the 
Department of Health.  

How do I join? 
Renal PatientView is only available at participating 
renal units, but we hope that the number will grow 
quickly.  If yours is on the list, see below for local 
information about who to get in touch with to get a 
username and password.  To find the timetable for 
getting it to more units, go to the web addresses 
below.   

What if I don�t use the Internet? 
Maybe you have a friend or family member that 
does?  Some units may have set up a way of using 
the system when you visit.   

What does it cost? 
It is free.  

Where can I find out more? 
There may be a demo in your renal unit, or local 
information in the box below.  Ask if you don�t see 
it.  Otherwise, try these two websites: 

http://www.renalpatientview.org � click on �list of 
units� on this page to see if yours is included or on 
the timetable yet.  

http://www.renal.org/rixg � has information about 
the project and about RIXG. 

Space for local info and contacts 
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Would you like to:

�Find out your latest test results? 
�Read online information about your 

kidney condition and treatment? 
�Read letters about you from the 

renal unit? 
�Read about renal diets? 
�Check the Transplant list? 
�Find any other information about 

kidney disease? 

If you answered YES to any of these 
questions, you should take a look at 
Renal PatientView: 

www.renalpatientview.org

Individualised online information for renal 
patients

1 - LOG IN at www.renalpatientview.org

2 - click on the ‘tabs’ at the top to go 
to, Patient Info

3 - then follow the links (blue lines) to read about …

Information for medical 
staff about your kidney 
disease and treatment

Medicines (if a reliable list is kept 
on computers at your Unit)

Contact info for 
your unit, GP, etc.

Details include your 
diagnosis, treatment, 
transplant list status, 
and other information

Clinic letters will be added in many 
units.  What else would be useful?  
Please let us know. 

c … and moreb your treatmenta your kidney disease

Getting started with 
Renal PatientView 

These will be your
diagnosis and 
treatment

Links to general 
information about 
kidneys and kidney 
diseases

4 - you can read your 
Blood Results here

5 - click on any of the 
other tabs.  The red lines 
explain where they lead. 

Click to find out more about the tests


