RPV USERS CONFERENCE
Tuesday 7™ September 2010
Manchester Central Conference Centre

PROGRAMME

9.30- 10.30 Coffee and registration

10.30 The Connected Patient
Welcome and introduction, keynote address — Polly Moseley

11.00 Update
* Enrolment: patients, units, and plans
* Features new & projected

11.30 How patients use RPV and what it teaches us
Neil Turner

12.00 What else should we ask? (discussion)

12.15 Viewing Primary Care (GP) records

Amir Hannan & Anthony David Smith

12.30 Patient communication & Kidney Care
Donal O’Donoghue (National Clinical Director for Kidney Care)

12.45 Lunch

2.00 Parallel sessions

Patients views and development Staff views and development

* Views on developments * Masterclass / FAQ
*  What should be added *  Whatis the impact
* What should be changed * What should be changed / added
* Recruiting more patients * Recruiting more units
3.15 Tea
3.45 Toolkit for progressing RPV

How to increase awareness
What works to retain and increase engagement

415 “RPV for All”? Not just for kidney diseases?

4.30 Overview and future vision



Renal PatientView USERS CONFERENCE
Tuesday 7" September 2010

Manchester Central Conference Centre

For Renal staff, Patients, and all interested

Renal PatientView [/75]
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* Over 10,000 users in 2010, logging in on average twice each month
* To see their live test results and information on the Internet

* A pioneering project driven by the UK Renal community

* Uptake, impact, and future
* Updates, masterclasses, ‘What I'd like to see’
* Parallel patient and staff sessions in the afternoon

* Free registration but numbers limited, so

Express interest by emailing renalreg@renalreg.com

Please tell us your unit and who you are (e.g. Nurse, Patient, Doctor, Admin)



